Yr1Bepxaalo

IIOJIOKEHUE O CJIYKBE IETCKOT'O TEJE®OHA JIOBEPH],
PABOTAIOILIETO ITOJX EAVNHBIM OBILEPOCCHIICKAM
HOMEPOM 8-800-2000-122




1. HopMaTHBHO-NpaBoBasi 0CHOBA

1. Hactostmas ycimyra peanu3yeTcs B COOTBETCTBHH CO CIEAYIOMMMH HOPMAaTHBHBIMH [IPABOBEIMH
AKTaMH MEeXXTYHAPOAHOrO H POCCHICKOr0 3aKOHO/ATENBCTBA!

1.1 Koneenuus OOH o npasax pebenka

1.2. Korctutynus Poccuiickoit @enepaluu

1.3. ®enepansHbii 3akoH ot 24 uions 1994 r. Ne 124-03 «O6 ocHOBHBIX rapaHTHAX NpaB pebeHka
B Poccuiickoit ®enepanum»

1.4. ®enepanpusiii 3axoH ot 10 nexabps 1995 r. Ne 195-®3 «O6 ocHoBax CONHANBLHOTO
ofcimyxuBaHus HaceneHus B Poccuiickoit denepamumy

1.5. ®enepaneuerit 3akoH ot 24 uroHg 1999 r. Ne 120-®3 «O6 ocHOBaxX cHCTEMbI TPOGHIAKTHKH
Ge3HaI30pHOCTH H IPaBOHAPYLICHHN HECOBEPIICHHOIETHHX

1.6. ®enepanbHbiii 3akon ot 24 anpesns 2008 r. Ne 48-03 «O6 omneke U NONEIHTENLCTBE

1.7. ®enepanbHblii 3axon ot 29 aekabps 2012 r. Ne 273-d3 «06 obpasosanuu B Poccuiickoi
@enepanuu» [IpaBOBBEIM 0cHOBaHHEM JUIS TIPEIOCTABIEHHS YCIIYTH ABJISETCS COOTBETCTRYIOIIUH
HOpMAaTHBHBIHA IIPaBOBOH aKT opraHa rocy1apCTBEHHOH BiacT cybsekTa Poccuiickoit Qenepaiun.

1.8. YK P® 156 cratesa «)XecTokoe 06paleHHE C IETEMHY.

2. PernoHanbHbIE M MECTHBIE HOPMATHBHBIE aKTHl YYHTHIBAIOLIHECA B IEITENIHOCTH Hamel

CITYXKOBL.

B Mocxkosckoit obnactu nentpsr 1T co3mansl npy AenapTaMeHTe COMHATEHOIO Pa3BHTHA HaceTeHUS
Mockobckoit ob6nactu. Hesrensrocts AT ocymecteasercs no pexoMeHzauusM QoHIa MOANEPKKH
JeTe, HaXOMAIMXCS B Py JHOH KM3HEHHOH cHTyaunu. Yes JesTeabHOCTh perynupyercs {enepanbHEIMHA
zaxoHamH, TK P®, Konctutymueii, Konpenuwueii o ITpasax pe6énka, u 3akonoM MockoBckoit obmacTa
Ne 162/2014-03 «O HEKOTOPBIX BOIpOCcax OpraHH3allMK COUHAIBHOro 0bcmyxuBanua B MockoBckoit
o6nactu», 3akoH Mockosckoit obnacta Ne 31/2005-03 «O conuansHoM 06CTy>KHBAHHH HAaCEICHHUS B
MockoBcKoif obnactu».

2. O0mmue nmosoxeHust

2.1. Cnyx6a Jlerckoro Tenedona nosepus (manee- JITM) — skcTpeHHas ncHXonormueckas ciuyxoa,
OKa3BIBAIOLIAs IOMOILB I03BOHUBIIEMY (aBOHEHTY) HEOTIOXKHO, B MOMeHT obpamerus. Ciyx6a T/ —
CONMATBHO-TICHXOJIOrMYecKas CIyx0a, NEATENLHOCTH KOTOPOH HampaBieHa Ha pEalH3aluio MpaB
peGeHka, B TOM YHCIIe Ha 3alIHTy H OMOIIb CO CTOPOHH! OOIIECTBA H rOCY1apCTBa.

2.2. Mestensrocts Cuyx651 JIT/] CTPOHTCH B COOTBETCTBHH C JEHCTBYIONINM 3aKOHOAATENHCTBOM
P®. B pabote Crnyx6a JIT/] npunep>XHBaeTcsa NPUHIHIOB MexayHapoaHoi denepausun tenedoHHOl
skcrpennoii momomu (IFOTES) ¥ mpuHuunos MexnyHapoqHOrO OOBEZMHEHHMA NETCKHX TeledOHOB
nosepus (CHI).

2.3.Cnyx6a T sBnsgercd CTPYKTYPHHIM moppasaencHueM yupexxaenus I'BY MO «llentp
HHHOBaLMi COLMATBEHOI cepbl» OTAENEHHs oMoy ceMbe H meTam (OTICH]).

2.4. Yenyru Cnyx6s1 AT/ npeocTaBasioTcs HaceneHHIo GecraTHo.

2.5. OcHoBHOE HazHayeHHe AeaTeNbHOCTH Ciyx651 JIT/] — ciocoGCcTBOBATE CO3AAHHIO YCIOBHHM s
HOPMAIBHOTO JIHYHOCTHOIO pPa3BHTHSA JA€Te H MOJPOCTKOB, COONIONEHHIO HX IpaB, OKa3aHHS
3KCTPEHHOMH IICHXOJIOTHYECKOM IOMOLIH IIOCPECTBOM CHATHS OCTPOT0 3MOLMOHANBHOTO HANPSHKEHHS.

OcHosHele 3anayn Ciyx6s1 J{T]1:

® OKa3zaHHe 3KCTPEHHOM MCHXOJIOrHYECKOH IIOMOIIM AETAM B KPH3HCHBIX CHTYalHAX, B TOM YHCIE B

ClTyydasx, Iie €CThb Yrpo3a CyHIUHIa;




* BLUBNICHHE CHTyalMil COLMANBHOrO HeONarononyyus, cayyaes skeCTOKOTo oOpallleHHs H HACHIHA Hal
IeTbMH;

® NPOoQHIAKTHKA AEBUAHTHOIO NOBEACHHUS MOPOCTKOB;

® INpPOBEJEHHE NMCHXOJOTUYECKOr0 KOHCYNBTHPOBaHUS pebeHKa H WIEHOB €T0 CEMBH;

® CONECHCTBHE B OpraHM3alMy A5 MO3BOHMBLIKX APYTHX BHIOB COLIHAIBHO-IICHXOIOTHYECKOH MOMOILIH H
MH(QOPMHPOBAHHE MX O COMMATBHBIX CIIYX0aX, paboTaIOMHMX Ha JAHHOMH TEPPUTOPHH.

2.6. HesarensHocts Cnyx6e1 JIT]] ocyuiecTBIseTC HA TeppuTOpHE MOCKOBCKOH 0611acTH.
2.1 Cnyx6a JIT] umeer Haumenopanue « TeneoH HoBepHs».
2.8. Kanposyto nomuruxy Cnyx6s1 JIT]] onpenenser pykoBogutens Jupexrop I'BY MO «LIUCCy».

Ilpuem u yBonbHenue ¢ paGoTsl ocymecTsiseT [upekrop YupexneHHsa. B komaHIe ICHXOJNOTOB
XKENaTeNnbHo coGmonaTh renfepHslit Gananc. Tawke xenarenbHO, 4TOOBI 3/4 COTPYIHHMKOB HMMENH
TNICHXOJIOTHYECKOe MIH TICHXONOTO-TIeflarorudeckoe o6pazopanye, MOMy4eHHOE B MOCIEIHHE 35 JIET.

2.9. TTouToBBIi ampec CyXObl, €¢ MECTONONOXKEHHE He COOBLIAIOTCS TOCTOPOHHHM IOPHIMIECKUM 1
du3igeckuM mHaM, KypHATHCTAM H TIOTEHIIHATBHBIM KIHEHTAM CITYXOBL.
2.10 Anpec pacrionoxenns Ciyx6p1: 143441, MockoBckas o6macts, KpacHoropckuii patioH, /o

ITyrankoso, 69 xm MKAJ], cTp.17.

3. Opranuzauus H NOPSIOK paboThl CayK0bI

3.1. Bo rnase cnyx0Obl CTOMT pYKOBOJMTEND, KOTOPBI OCYLIECTBJIAET YIpaBNeHHe paboToH mo BceM
HallpaBJIeHHsIM.

3.2, Cynepsuzop (MeTomucT) oTBeyaeT 3a kadectBo pabotel Cnyx0bl JIT]I, 3a npodeccuonanshyro
MONEPXKKY COTPYJHHKOB, 32 METOMMYECKYIO paboTy, 32 0TOOP, MOATOTOBKY H CTXXHPOBKY Tele(hOHHBIX
KOHCYJIBTAHTOB. Cynepsuszop  (MeroaucT)  paspabaThIBaeT coJlepKaTesIbHBIH acmeKT
HHPOPMAIIMOHHO-PEKIAMHON M TPOCBETHTENBCKOH JeaTensHOCTH. Takke 00S3aHHOCTH CynepBH3opa
MOTYT BO3/1araThCs Ha pyKOBOJUTE/A OTAEIECHHS.

8.3. TenedoHHBIH KOHCYILTAaHT OTBEYAET 3a HEMOCPEACTBEHHYXO paboTy C IO3BOHHBIIMM M
OpraHH3alHI0 [OMOINM, BHIXOMdIlEH 332 pPaMKH TeNe(pOHHOrO KOHCYIBTHPOBAHHS, YYACTBYeT B
MH()OPMAIMOHHO-PEKIAMHOM H IPOCBETHTENBCKOH, METOIMYeCKOi paboTe CiyxObI.

3.4. IIpaBa 1 06S3aHHOCTH PYKOBOAMTES, CYNEPBH30pA, TeNe(POHHOTO KOHCYNHLTAHTA ONpPENEIAIOTCS
HACTOALLIMM TOJOXKCHHEM, PEIVIAMEHTOM pabOoThl, JOJDKHOCTHBIMH H PabOYHMH HMHCTPYKIHUSAMH H
TPYJOBBIM JOTOBOPOM.

3.5.Cnyx6a JIT]l npuHMMaeT 3BOHKH KPYITIOCYTOUYHO H €XEIHEBHO, Ge3 mepepbiBa Ha  KaHUKYIBl M
Nnpa3aHHKH.

4. BsaumopeiicTBue Tesie)OHA TOBEpHsI ¢ APYTHMH ciayk0amMu

4.1.  Tlpu cormacuu NO3BOHMBIIETO CBEJECHHS O HEM MOIYT OBITB COOOLIEHBI CTENHANHCTAM IPYTHX
ciyx0.

4.2. IMoMoupb, BeIXOAAIIAA 32 paMKH Tele(dOHHOr0 KOHCYJIbTHPOBAHHS, BCEra OCYIIECTBIISETCS MPU
JMYHOM 3anpoce abOHEHTa M €ro CcOINacHs Ha nepefady HHGOpMAlMK COOTBETCTBYHOLIUM
yupexxaeHHsM U opranuzauusaM. KoHCynbTaHT QuxcHpyeT BCIO HeOOXOMMMYHO HH(OpPMAUMIO, MpH
HeOOXOAUMOCTH, HESCHOCTH CHTYAl[MH 3a/1aeT MPOSCHSIOMHE BONPOCHI Pa3bACHACT aOOHEHTY Tpolece
H YCJIOBHS nepejayd HH(PopMalMu B COOTBETCTBYIOIIHE YUPEXKACHHA H OpraHH3alHH.

Buae! noMouH, BEIXOASLIEH 32 paMKH Tene(OHHOTO KOHCYNLTHPOBAHHS:
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® COCTAaB/IEHAE W HaNpaBlIeHHE MHCEM II0 CHTYAI[HH XeCTOKOro oOpameHHs (mpeHeOpekeHHe
HYXXJIaMM HECOBEPIICHHOJIETHEr0) C HECOBEpIIEHHONETHUMHU B yroiHoMoveHHbIe opradbl (OIIEKA,
KOMHCCHA T10 JieJlaM HECOBEPINCHHONETHHX, YTIPaBlIeHHs COLHANBHOM 3aIHThI HACENEHHUS | JIP.);

* nepenaya HHGOPMAIIMH yepe3 cucTeMy obecreyeHHs BBI30Ba SKCTPEHHEBIX ONMEPATHBHEIX CITYKO
112;

® MOHCK KOHTAaKTHOM HHpOpDMamMM ¢  HCIONL30BaHHEM  HHTEPHETA 10 JPYTHM
CNENHATH3HPOBAHHBIM YUPeXXIEHUIM U OpraHU3aluaM, HeoOXOMHMEIM M 3aNpaliMBaeMbIM aGOHEHTOM
JUI peIEHNs ero TpYAHOH (KpH3HCHOM) CUTYAIHH.

5. Hanpasnenns paéorbl

5.1. B pabote Cryx651 JT]] MOXHO BBIIETUTH AT OCHOBHBIX HAIIPaBJICHHIA:

® HEMOCPEACTBEHHAas paboTa ¢ 06paTHBIIMMCS 32 TOMOIIBIO;

® OpraHH3allHs MOMOLIM, BRIXOAAIIE!H 32 paMKH TellehOHHOrO KOHCYIFTHPOBAHHUS,

¢ oT6Op M MOATOTOBKA TeNe(OHHBIX KOHCYILTAHTOB;

e MeTOAM4ECKas paboTa U npodecCHOHANBHAS MOANEPKKA COTPYAHHKOB;

® IPOCBETHTENBCKAs H HHPOPMALMOHHO-PEKIIaMHas AeATENLHOCTb.
5.2. B HemocpencTBEHHOH pabore c MO3BOHUBIIMM TenedoHHbIH

KOHCYJBTaHT PYKOBOJCTBYETCS CICAYIOLUIUMH NPUHIIUTIAMH:

e IIpHHIMII YBOXEHHUA coOEeCeNHUKa;

e IIPUHIIMI BHICTYIIHBAHHS COOECEIHHUKA;

e NPUHLHI KOHQHOCHIHATHHOCTH;

e IIPHHIUI OOCTYIHOCTH;

e IpHHIHII OECIUIaTHOCTH;

e INPHHIHN cliefoBaHUs o0melt THHUH paboThl Ciyx6sr AT/,

5.3. HemocpeacTeeHHas paboTa ¢ MO3BOHHBIIMM BKIIOYAET B cebs:

e BHICIyLIHBaHHE cOOECeTHHKA; NMPOBEJCHHE KPH3HCHOH HHTEPBEHIMH;

e OKa3aHWe ICHXOJOTHYECKOH IMOMNCPXKKH;

e 3JIEMEHTHI IICHXOTEPAIHH O3BOHHUBIIETO C CHHIPOMOM MOCTTPaBMATHYECKOIO CTPECCa;
e OTBET HA SK3UCTEHIHAIBHBIA 3alpoc IO3BOHHBIIETO;

e MOTHBALMIO cobeceHHKa Ha CaMOCTOSATENBHOE pelIeHHE JKH3HEHHBIX IpobiieM;

paboTy 10 BOCCTAHOBJICHHIO HIIH AKTHBHM3ALMH XXH3HEHHEIX CHJ COOECEJHHKA JUIL BBIXONA M3

KPH3UCHOI'0 COCTOSTHHUS,
'pﬂGOTy Mo CONEHUCTBHIO B OCO3HAHHH NMOJAPOCTKOM HEOOXOMUMOCTH HMETH

AKTHBHYIO JXH3HEHHYIO NO3HIUHIO,
e CO3JlaHHE Yy MO3BOHUBILIECTO MOTHBAIHH IUIA 06pau1eﬂm 32 OYHOHM IICHXOJIOTHYECKOH ITOMOIIBI);

e feiicTBHA II0 3aIOHTE IpaB peOeHKa;
e paGoTy, HAMpaBlIeHHYIO Ha NMOBBIIIEHHE YPOBHA NICHXOJIOrHYECKOH KYIBTYPBI cobeceIHUKOB;

HT. I
5.4. [TomMomp, OKa3bBacMas IO3BOHMBINEMY IIOCPEACTBOM TeJIEOHHOTO KOHCYIBTHPOBAHHSA, He
3aMeHseTcs APYTUMH BHIAMH TICHXOJIOTHYECKOH OMOIITH.
5.5. JlonosHUTENbHAS IIOMOLIB, BEIXOAAIIAS 32 PAMKH TeneOHHOro KOHCYIbTHPOBAHHS.
5.6. Pabotas ¢ oOpalleHHAMH 3BOHAIIMX, TeNe(OHHBIH KOHCYIBTAHT TAKXe OKa3bIBACT HM
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PIH(l)OpMaIIHOHHBIC H IHCTIETYEPCKHE YCITYTH 110 HX 3aIpocCy.

6. OTt6op 1 MOAroTOBKA TeJIE(HhOHHBIX KOHCYJbTAHTOB

6.1. Ot6op ocymectBaseT pykosomurens cnyk0s1 1 T JI I'BY MO «1JUCC».

6.2. PaboTa ¢ mpeTeHACHTaMH BeETCS KaKk HHOAUBUAYAIBHO, TaK H B IPYIINaXx.

6.3. Pemenns no nmpueMy npeTeHAeHTa Ha paboTy B KauecTBe Tene()OHHOro KOHCYJIBTaHTa, PaBHO KaK
H TMpeUIOXeHHs IO YBOJBHEHHIO COTPYAHHKOB NpHHHUMAIOTCS pykoBoautenem CyxOsr JTI u/umu

Hupextopom I'BY MO «LIHCC».

7. Mertoanyeckasi pabora H npodeccHoHATBLHAS IOAEPIKKA COTPYAHHKOB

7.1. Metomuueckast pabota B Cyx0e JIT]I Bxitouaet B cebs:

® METOQHYECKOE CoBepeHcTBoBaHHE paboTsl Ciyx6s! J{T]I mo BceM HamnpaBlIeHHIM;

® COBEPIICHCTBOBAHME QITOPHTMOB JIEATCIBHOCTH KOHCYJIBTAHTOB B 9KCTPEHHBIX
CHUTYaIHsIX;

® OCBOGHHE HOBBIX METOJOB CYIEPBH3HH B 007acTH TeneOHHOrO KOHCYJILTHPOBAHHS;
HHIMBUIYAIBHYIO M IPYNIoBYy10 paGoTy C TelehOHHBIMH KOHCYNbTAHTAMH B LEJSIX MOBBIIICHHS HX
KBATHUKANMH X HPOGUIAKTHKH BBITOPAHHS;

® yYacTde B HAYYHO-TIPAKTHYECKHX KOH(EPEHUMSX M CEeMHMHAapaX, JIEKIMIX M Ipyrux (opmax
obMeHa OmBITOM B 06/1acTH TenedOHHOro KOHCY/IBTHPOBAHHS, M O TeMaTukaMm obpamenuii B Ciryx6y

AT,

7.2. CoBepmieHCTBOBaHHE  NpPO(ECCHOHANBHBIX ~ HABBHIKOB ~ KOHCYIBTAaHTOB  (IOBBIIIEHHE
KBaNHU(HUKALUH).

7.3. [lpodeccronanpHas MoAmepKKa KOMAaHAB KOHCYNBTaHTOB OCYIIECTBILIETCS CYIEPBH30OPOM
(mMetomucTom) cmyxObl. OHa peanusyercs depe3 peEryAspHBlE TIPYNIOBEIE H HHIMBHIYaJbHEIE
CYNEpBH30PCKHE CECCHH H YEpE3 COBMECTHYIO pabouyio AeATENBHOCTD BeeX COTpYAHMKOB Cyx6r1 JIT]I,
Pesynpratamu mpodeccHOHaNPHOH MOANEPKKH SBIAIOTCA TCHXONOrHYECKas pasrpy3ka W B3auMHas
HOAJEPIKKa CynepBH3opa (METOOWCTa) M COTPYAHHMKOB, MpOGECCHOHANBHBIA pOCT TenedOHHBIX

KOHCYJIbTAHTOB, OTCYTCTBHEC CJIYYacB BEINOPaHHUA.

8. IIpocBernTennckas 1 HHpOPMALHOHHO-PEKJIAMHASA AATEILHOCTD

8.1. IIpocBeTHTENBCKAS AEATENBHOCTD BKITIOYAET B CeOs:

®  [IEATENBHOCTD, CHOCOOCTBYIOIIYIO CO3NaHMIO B OOIIECTBE OnarompuATHOro MueHus o Ciyxbe
ATH;

®  JeATeNbHOCTh 10 (GOPMHPOBAHHIO Y HeTei, MOAPOCTKOB H HX PONHUTENEH MOTHBAIMH JUIA

oOpawenus 3a noMowsro B Cayx0y AT/

®  JIeATENBHOCTh, CIOCOOCTBYIOIIYIO MOSBICHHMIO KHHUT, CTared, MHBIX IyONMKauui, paguo- H
TeJenepenay, ¥ INporpamM, KHHOQUIBMOB, HCCIENOBAaHMH, HMOCBALIECHHBIX pabore CmyxOer JTII,
paboTaroel nox eqUHbIM 00IIEpOCCHIICKUM HOMEPOM.

8.2. ndopmanuoHHO-peKkIaMHast JesSTeNbHOCTh HanpasleHa Ha ueneByio rpynmy CoyxOer T u
BENIETCA B LeJIAX 00eCleYeHusA JOCTYIHOCTH SKCTPEHHOH ICHXOJIOMHYECKOM MOMOIM s AETEH W HX
poaMTENEH 0 WIHPOKOMY CMEKTPY AETCKO-IOAPOCTKOBLIX NpobneM, a Takxke npodneM chephl AETCKO-
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POIKMTENBCKIX OTHOIIEHHH, TEKYIINX aKTYaIBHBIX POOTIEM.

8.3. ITpocBeTHTENBCKAA H MHPOPMALIMOHHO-peKIaMHast AESTENbHOCTE 00eCe nBaeT ¢0H 3BOHKOB H
crekTp obpaieHHi, a Takxe NpH HeoGXOTHMOCTH BO3pacTaHHe HKcia OOpalleHHi 10 aKTyalbHBIM I
NAHHOM TeppHTOPHH MpobnemMam.

8.4. Opranusyiorcs HHGOpPMAaIIMOHHO-PEKIAMHBIE KaMIIaHHH pasIM4HOro Macmraba.

PaspabateiBarorcss mHGOpMaUHOHHEIE OOpameHus ImsA AeTell pasHOro BO3pacTa M I B3POCIEIX IO
pa3IM4YHOi TEMATHKE.

9. Pexum pa6otsi ciy:k0b1 JT/]
9.1. Cnyx6a AT I'BY MO «IICC» npuHuMaeT 00palieHHs e)XXeIHEBHO U KPYTJIOCYTOYHO.

9.2. TenedoHHBIE KOHCYILTAHTE pa0OTAIOT IOCMEHHO, JUTHTENBHOCTh CMEHBI — He Oonee 24 daca.



